
Accessing School E-mail and Go4Schools 
 

School E-mail 
 

Access this by clicking the webmail link from the school website: 
 

 
 

Your e-mail address is in the format username@northgate.suffolk.sch.uk 
Your e-mail password is the same as your in-school computer password. 

 
 

Go4Schools 
 

Go to the Go4Schools website and click on the ‘Students’ icon: 
 

 
 
 

Enter your school e-mail address and your Go4Schools password - this is different to your 
normal school password: 
 

 
 

 Then click ‘Sign in’. 
 
 
 
 
 
 

Keep reading to see how to reset your password…..  



Resetting your Go4Schools password 
 

This must be done on the Go4Schools website and cannot be done through the App. 
 
If you need to reset your password, click on the ‘Forgotten your Password?’ link: 
 

 
 
 

You’ll then need to enter your school-e-mail address and click ‘Send password reset link’. 
 

 
 
 

Next, you need to: 

 Open up your school e-mail and find the e-mail that Go4Schools has sent to you. 

 Follow the link in that e-mail. 

 It will take you back to Go4Schools to set yourself a new password. 

 Make sure you hit the password rules given and type it in accurately twice.: 

 
 

 Click to accept the agreement and then click ‘Change’. 

 You’ll be taken back to the log-in screen and will need to enter your new password one 
last time to log in. 


